
Applying for a Zoning Verification Letter 

1. Login to CityView Portal: https://devsvcs.cityofgastonia.com/ 

 

2. Verify you are logged in.  If you are logged in, your name will be at the top of the page.   

 
 

3. Under the Planning Department section, click on Apply for a Planning Permit 

 
 

4. Complete Step 1: Project Description.  When finished save or move to the next step. 

 

https://devsvcs.cityofgastonia.com/
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5. Complete Step 2: Location.  When finished save or move to next step. 

 
 

6. Complete Step 3: Contacts.  When finished save or move to next step. 

REQUIRED:  A property Owner and Applicant must be listed even if it is the same.  You may have 

to add a name or business name.  This information will be used for correspondence and to 

address the ZVL letter. 

 
 

7. Complete Step 4: Upload Files and provide a short description of documents attached 

When finished save or move to next step.   

 

Note:  This is the step where you will upload your Zoning Verification Letter Submittal Form  in 

PDF.  If you have not completed a Zoning Verification Letter Submittal Form, click this URL: 

https://gastonianc.seamlessdocs.com/f/PlanningZVL, complete and submit.   

 

A PDF will be emailed to you.  Attach the PDF to this step in your application in the CityView 

portal.   

 

Required: You must upload your Zoning Verification Letter Submittal Form in the Upload 

Additional Documents section.   You may upload additional documents related to your request.   

https://gastonianc.seamlessdocs.com/f/PlanningZVL
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8. Step 5: Review and Submit.  (If you receive a pop-up notice that informs you that your Uploads 

were successfully uploaded and complete, then click OK to move on to Step 5.  If you receive a 

message that these were not successfully uploaded or an error, you’ll need to try uploading 

again. 

   
 

9. Step 6: Submit Application 

Once you review all your Application Information, submit your application and pay your fees.   
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10. Pay your fees and complete/finalize any additional steps required.  

 

 

Provided that all required information and payment has been submitted, it may take up to 21 

calendar days for a ZVL to be processed. Each completed application will be processed in the 

order it is received.  Failure to provide all required documentation outlined above will result 

in a delay of processing of the request. If you have not received your letter after the 21st day, 

email planning@cityofgastonia.com to check the status. 

 

 

 

 

 

 

 


