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Focusing on quality law enforcement 
services through commitment, 

collaboration, and professionalism.   
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Guiding Principles

VISION
The Gastonia Police Department is a professional police services organization that is committed to 
enhancing the quality of life for all citizens by utilizing the philosophy of Intelligence‐Led Problem 
Oriented Policing to prevent crime and reduce the fear of crime.

MISSION

Protect, Serve, and Enhance the Quality of Life for All

THE CORE BELIEVES OF THE GASTONIA POLICE DEPARTMENT …

SANCTITY OF HUMAN LIFE

We value human life above all.

INTEGRITY
We hold to the highest standards of honesty, ethical conduct and believe integrity is the foundation of 

trust.

PROFESSIONALISM
We strive to achieve the highest standards of personal and organization excellence while holding 

ourselves accountable to the community and to one another.

COMMITMENT
We are committed to the community as well as our fellow employees and the department.

EMPATHY
We will treat everyone with whom we interact with 
respect, care and compassion.

EMPLOYEES
We believe our employees are our greatest asset and 
should be developed to their fullest potential. 
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Message From the Chief

I am again honored and proud to present the Gastonia Police Department Annual 
Report …

This annual report is designed to reflect the dedication of the Gastonia Police Department (GPD) to the citizens and 
visitors of Gastonia, North Carolina. It is a tailored approach to sharing some valuable information about what our 
police officers have been focusing on to make Gastonia a safe place to live, work and play. Highlighted within this 
report is our commitment to public safety and a glimpse into the on-going community collaboration and partnerships 
we foster each day. 

Like many agencies throughout the nation, the GPD has focused on recruitment and retention over the last year. The 
department has put in place several new programs to entice the retention of our current sworn staff and also to encourage 
the recruitment of new qualified employees. In addition to embarking on policy revisions, recruitment incentive 
programs, and a new recruitment video, the GPD was fortunate to receive a grant from the North Carolina Governor’s 
Highway Safety Program that provided our agency with two additional sworn positions to focus on traffic enforcement 
and safety, thus allowing our allocated sworn positions to increase from 176 to 178. 

Another change for the department occurred in 2019 as well, which you will see reflected in this report. The GPD 
migrated from Uniform Crime Reporting (UCR) to National Incident Based Reporting  System (NIBRS). This has 
been a focus throughout the United States for some time and we are proud to report that we have fully implemented 
NIBRS and have received our certification from the state of North Carolina in February 2020. 

I am extremely proud of the members of our organization who seek each day to make our community a better place. 
We face new and growing challenges in our world today, and the GPD is focused on initiatives and collaboration that 
will directly impact the lives of those we serve. Not only do we play a role in protecting our city, we strive to promote 
positive relationships through our continued presence and engagement with our community. 

I personally want to thank the men and women of this department for their on-going strength, courage and 
professionalism. I also want to thank the community for its ongoing support of the GPD and look forward to honoring 
our continued commitment to those we serve. 

With Appreciation, 

Robert c. Helton, Jr.

Robert c. Helton, Jr., 
Chief of Police 
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Your Police Department

Staffing Figures

166Full-time sworn 
employees 24 Full-time non- 

sworn employees 12Part-Time Sworn 
Employees

Longevity Figures

36% 22% 13% 13% 16%
Less than 
5 Years

5 - 10 
Years

10-15 
Years

15-20 
Years

Over 20 
Years

Non-Sworn Staffing by Gender, Race, and Ethnicity

White, 
Non-Hispanic 

Male

White, 
Non-Hispanic 

Female

Black, 
Non-Hispanic 

Male

Black, 
Non-Hispanic 

Female

Hispanic,
Any Race

Male

Hispanic,
Any Race

Female

Other
Male

Other
Female

4% 83% 0% 4% 0% 4% 0% 0%

Sworn Staffing by Gender, Race, and Ethnicity

White, 
Non-Hispanic 

Male

White, 
Non-Hispanic 

Female

Black, 
Non-Hispanic 

Male

Black, 
Non-Hispanic 

Female

Hispanic,
Any Race

Male

Hispanic,
Any Race

Female

Other
Male

Other
Female

61% 5% 7% 3% 4% 1% 1% 0%
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Crime Statistics

The GPD has been working with our Records Management System company, Tyler Technologies, for the last few years 
to become National Incident-Based Reporting System (NIBRS) compliant. In 2019, the GPD went from a testing phase 
to implementation and was rewarded our letter of compliance by North Carolina in February 2020. This purpose of the 
conversion is due to a nationwide push to improve the overall quality of crime data. NIBRS captures details on each single 
crime incident, unlike the Uniform Crime Reporting (UCR) Program which is a summary reporting system that simply 
aggregates a monthly tally of crimes.

NIBRS reporting focuses on incident specific information which allows the department to be more strategic about where 
to allocate resources to better protect the community. Unlike UCR, NIBRS reports on Crimes Against Persons, Crimes 
Against Property, and Crimes Against Society. Both NIBRS and UCR are regulated by the FBI and use the same general 
concepts; however, NIBRS simply goes into greater detail and allows for better data-driven policing to occur throughout 
the department. 

For more information on NIBRS, please visit the FBI website concerning the transition from UCR to NIBRS.  

Image courtesy of the IACP 
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Crime Statistics

Crimes Against Persons, Citywide

Crimes Against Property, Citywide
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Crime Statistics
Crimes Against Society, Citywide

1 Person Crime 
Every 5 Hours

1 Property Crime 
Every 2 Hours

1 Society Crime 
Every 5 Hours

1 Homicide 
Every 91 Days

1 Sex Offense 
Every 5 Days

1 Assault 
Every 5 Hours

1 Robbery 
Every 3 Days

1 Burglary 
Every 18 Hours

1 Larceny 
Every 3 Hours

1 Motor Vehicle 
Theft 

Every 32 Hours

City of Gastonia 2019 Crime Clock
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Crime Statistics
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Crime Statistics
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Traffic Statistics
Traffic Statistics, Citywide

Driver 
Inattention

1,662

Failure to Reduce 
Speed 
1,336

Failure to Yield the 
Right of Way

632

Crashes with Injury

799

Crashes

3,899
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Office of Professional Standards Statistics
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Office of Professional Standards Statistics
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Office of Professional Standards Statistics
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Agency Spotlight: Father and Son in Blue
While it may seem cliché, it has been stated that 
a dad’s choice of profession is often a powerful 
influence on their children as they begin to enter 
the workforce. It is seen frequently in careers such 
health care, law, businessmen and law 
enforcement. as In fact the New York Times 
collected data between 1994 and 2016 on this 
very subject. What they found was that sons of 
working fathers are 2.7 and daughters are 1.7 
times more likely to have the same job as their 
father.   

Perhaps it is the stories that children hear at home 
after a long day of work, or the association with 
their father’s friends. Or maybe it is related to 
wanting to be a positive role model? Regardless 
of the reason, the Gastonia Police Department is 
fortunate to have a father-son duo working 
together to keep our community safe. 

Maurice Taylor, Jr. and Maurice Taylor III are 
both officers at the Gastonia Police Department 
and work diligently to make the city a better place 
to live, work, and play. They used to work on a 
shift together, but most recently Maurice, Jr. was 
moved to the Office of Professional Standards 
(OPS). 

While Maurice, III continues to work patrol, it is 
foreseen that he may one day find himself 
working in OPS as well. As it happens, Maurice, 
III has followed his father’s career very closely. 

Maurice, Jr. served in the Navy during the Gulf War. When of age, Maurice, III joined the Navy as well and was deployed 
to Japan. When Maurice, Jr left the Navy he joined the North Charleston, SC police department. Maurice, III followed suit 
and became a police officer in Washington state.  Their 
professional paths finally crossed in 2019 when Maurice, III 
was sworn in as a police officer for the Gastonia Police 
Department. 

Both Taylor's are highly respected officers at the department 
and each serve as role models to their community.    
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Agency Spotlight: Retiree Breakfast

The Gastonia Police Department hosted a retiree breakfast on October 23, 2019 in the agency’s community room. The 
idea came from Chief of Police Robert Helton, who wanted to create a special social opportunity for retirees. The purpose 
of the event was to bring together past employees and provide an opportunity for old friends and colleagues to reunite 
and share stories. No presentations, no paperwork, and no expectations. Simply an opportunity for retirees to remember 
they are still a part of the department. 

While the retirees are always invited to the GPD Annual Family Day, no retiree-specific event had ever been put together. 
The department planners were nervous about the number of attendees that may, or may not, show, but were pleasantly 
surprised when they received 55 positive RSVP’s.  A total of 123 invitations were mailed out to every retirees’ homes, 
both sworn and non-sworn. With the help of social media, the department received 55 positive RSVP's, with 48 attendees 
actually showing up for breakfast. Retirees included GPD employees who retired 20 years prior and some who had just 
retired within the year. Most of the retirees who attended had not seen each other in over 10 years and were grateful for 
the opportunity to meet up and reminisce. 

With the financial assistance from the Gastonia Police Foundation, retirees were served a full breakfast and coffee and 
were able to sit back and reflect on years past and their time at the department.  Each attendee was also gifted an RTIC 
tumbler engraved with the GPD badge.  

The department plans to host another breakfast in 2020 and hopes more retirees are able to make the event. 
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Safe Kids NC and the GPD
Safe Kids NC is one of more than 400 coalitions under the umbrella of  Safe Kids Worldwide. The mission  of Safe Kids 
Worldwide is to prevent accidental childhood injury, the leading killer of children 19 and younger. More than 450 coalitions 
in 16 countries bring together health and safety experts, educators, corporations, foundations, governments and volunteers 
to educate and protect families. The overall goal is to educate parents, care-givers, and children up to the age of 18 about 
how to be properly restrained in a vehicle and to prevent further vehicle-related injuries and deaths. 

There is no one device or solution to prevent effectively all types of accidental childhood injuries. Instead, Safe Kids 
combines several factors to create programs that reduce injuries: 

The members of Safe Kids Worldwide are:

● Empowering local communities to prevent accidental injuries by building grassroots coalitions.

● Generating national awareness of the burden of accidental injuries.

● Encouraging sound research on leading injury risks and critically evaluating solutions.

● Passing and improving child safety laws and regulations.

● Providing lifesaving devices such as child safety seats, helmets and smoke alarms to families who need them.

● Promoting global corporate leadership in child safety through effective and sustainable partnerships.

While injury is a threat to children everywhere, significant progress has been made to reduce the risks in North Carolina. 
Under the leadership of the NC Department of Insurance-Office of the State Fire Marshal, there are 46 coalitions, which 
is the most coalitions under one State. The coalitions within North Carolina cover 68 counties, each providing education 
and materials within their community to reduce and prevent injuries to children. Each of the Safe Kids NC county coalitions 
follow the lead of the State office and use educational efforts, incentives, advocacy, enforcement, and awareness to address 
their local cause. 

The Gastonia Police Department has been a part of this mission since 2011. The role the GPD has played has been providing 
information concerning child restrain techniques, providing free booster seats, and information advocating safe driving 
practices. According to the National Highway Traffic Safety Administration, roughly three out of every four child safety 
seats are used incorrectly. The GPD, along with other partnering agencies throughout Gaston County, have spent many 
weeks throughout the year teaching proper child restraint and conduct when traveling in a vehicle at events around Gaston 
County. In addition to child safety seat education, area middle schools and high schools were provided seminars about 
seat belt safety. 

The Safe Kid Certified Instructor for Gaston County is Officer Jaclyn Quinley. 
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BikeSafe NC and the GPD

On September 21, 2019 the Gastonia Police Department hosted their third BikeSafe NC Rider Skills Day. The course 
began at 8:45 am and lasted the entire day. Instructors included Traffic Sergeant Aaron Wurster, Traffic Officer Charles 
Bain, Traffic Officer Zachary Lechette and Traffic Officer Jarod  Ewers. The training involved Motorcycle Control, 
Hazard Management, Cornering, Overtaking and Roadcraft. In addition to these classroom training areas, the instructors 
get participants out of the classroom and on the road to assess their skills. Initially there is a short ride, which provides 
the traffic officers an understanding of the participant’s skill needs. At the end of the day there is a long ride, which 
allows the participant to apply the advice of the trained motorcycle officers. Overall, this day was a success. 

The Gastonia Police Department joined BikeSafe North Carolina in 2013. BikeSafe NC is a program to help make riding 
in North Carolina safer and more enjoyable. BikeSafe NC is sponsored by the North Carolina State Highway Patrol and 
the NC State Highway Patrol. Training takes place in the classroom and one the streets with topic including the system of 
motorcycle control, collision causation factors, and security. Motorcyclists are invited to participate in Rider Skills Days 
to get an assessment of present skills and advice from motorcycle officers.  invite motorcyclists to participate in Rider 
Skills Days that offer an  assessment on present driving skills and advice to help make their experience as a motorcyclist 
safer and more enjoyable.

The Rider Skills Days are run during the week and at weekends, by highly qualified police motorcyclists. The instruction 
is beneficial as trained motorcycle officers pass on their wealth of knowledge and experience in a friendly and informal 
manner. Whether you ride a high powered performance machine or a smaller commuter bike, if you are serious about 
staying safe on North Carolina's roads, you should reserve your seat in one of the Rider Skills Days as soon as possible. 
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New Downtown Officer

Getting out and engaging with people is what Officer Zack Williams is known for. He is a friendly, proactive officer who 
is ready to make a positive difference in the city. Officer Williams was assigned to the Downtown area in October 2019 
to help address crime in the downtown area and to assist in reducing the fear of crime for residents, business owners,and 
patrons.  Foot patrols are known to be an effective form of policing as officers get to know the area well and help to change 
the dynamic of the community. Small issues like graffiti or vandalism are easier to see and fix when an officer is walking 
through the nooks and crannies of a city and daily check-ins allow community members to engage in personal relationships 
with their officer. 

While Williams has an office in the downtown satellite office, he does not sit it in often. Step by step, Officer Williams is 
intentional about building trust and relationships in the downtown area with everyone. There are times you may find him 
on a Segway or on a bicycle. Either way, he is an integral part of the business and residential community and performs his 
job with a high level of passion. He has earned the respect from the downtown community by policing fairly and treating 
everyone with dignity and respect.  
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 GPD and Norfolk Southern Safety Outreach

In 2019 North Carolina ranked 6th in the nation for train fatalities, which is up from ranking 9th in 2018. The number of pedestrians 
struck in Gastonia during 2018 was high and on the rise. In 15 months, four people died while illegally walking along the four-mile 
stretch of train track in the city. As a result of this growing trend, in May the Gastonia Police Department partnered with Norfolk 
Southern Railroad Police and the Amtrak Railroad Police to speak with residents and businesses along the Charlotte North District 
Line about railway safety. The North District Line extends from North New Hope Road to Northwest Boulevard and has approximately 
20 trains operating each day. 

Norfolk Southern kicked off their two-day campaign beginning on May 22, 2019. They spent two days with the Gastonia Police 
Department Community Coordinators addressing railroad safety and working to prevent train injuries and fatalities. During the 
two-day outreach event, contact was made with 40 individuals trespassing on railroad property, one person was arrested on outstanding 
warrants and another was cited for trespassing after ignoring a warning.
The important railroad rules that were stressed during this outreach program included: 

● Railroad tracks are private property. Walking or playing on them is illegal and trespassers are subject to arrest and fines.
● The only safe place to cross is at a designated public crossing with either a crossbuck, flashing red lights, or a gate. If you cross 

at any other place, you are trespassing and can be ticketed or fined.
● Flashing red lights indicate a train is approaching from either direction. You can be fined for failure to obey these signals. Never 

walk around or behind lowered gates at a crossing, and DO NOT cross the tracks until the lights have stopped flashing.
● Trains cannot stop quickly. A freight train moving at 55 miles per hour can take a mile or more to stop.
● Don’t stand close to railroad tracks. A train is at least three feet wider than the tracks on each side.
● Never walk, run, cycle, or operate ATVs on railroad tracks, tunnels, or bridges. There is only enough clearance on the tracks for 

trains to pass. Trestles are not meant to be sidewalks or pedestrian bridges!
● Never try to hop or jump aboard a moving train, and don’t try to climb between the rail cars of a stopped train as the train can 

start moving at any moment.

ALWAYS EXPECT A TRAIN! Freight trains do not follow set schedules.
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Operation BOLO

Each new school year brings new challenges to families in the community, but one 
challenge that continues to be seen each year is unsafe driving in and around school 
zones. With the number of cars on the road and increased pedestrians around school 
zones, the Gastonia Police Department and surrounding Gaston County law 
enforcement agencies felt it was imperative that something was initiated so that people 
would take precautions and ensure the safety of everyone on the road. In August 2019, 
the Gastonia Police Department, along with members of the Gaston County Chief’s 
Association, initiated a new safety campaign called Operation BOLO; Be On the Look 
Out for children and pedestrians. 

Operation BOLO was a two week outreach campaign that focused on providing education initiatives and enforcement; 
specifically looking to address speeding, unsafe drivers, and appropriate car seat usage. According to the National Highway 
Traffic Safety Administration (NHTSA) there was a more than 3% increase in the number of pedestrians killed in traffic 
crashes in 2018, totaling 6,283 deaths, the most deaths since 1990. When looking locally, North Carolina, ranked ninth as 
the most populous state, shows that it is one of the most dangerous places to drive. Gaston County is ranked 5th in traffic 
fatalities. Distracted driving is one of the leading causes of fatalities in our county and the number of pedestrian injuries 
and fatalities are steadily increasing. 

During the outreach initiative, 149 people were stopped for speeding the first week school was back in session, which was 
the highest recorded offense. Police made 131 stops to educate drivers and another 14 traffic stops were for the lack of 
wearing a seat belt or other restraint. Three fugitives were arrested, four were charged with drug violations. Thirty-four 
did not have vehicle registration, and four had insurance violations. Another eight vehicles were stopped for pedestrian 
violations.

Overall the outreach initiative was successful. Being On the Look Out for children and pedestrians continues to be an 
important focus for the GPD, as nationally the number of pedestrian injuries and deaths continue to rise nationwide. The 
ongoing commitment for pedestrian and driver safety will continue, as this type of outreach benefits not only the City of 
Gastonia, but Gaston County altogether. 
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Meet GPD’s New K-9

In 2019, the department’s 9.5 year old K-9, Taz, retired and his handler, Officer Casey Justice ,was promoted to Sergeant. 
As a result, the K-9 Unit was in need of a new canine and a new handler. The K-9 Unit selected Officer Alex Burns to be 
a handler and his new canine, Rico was assigned to him. Rico is a Belgian Malinois from Scotland Neck, North Carolina.  
The K-9 Unit has 5 German Shepherds and 1 Maliniois assigned to the unit. Both breeds are widely used in law enforcement 
nationwide due to their incredible working ability, their desire to cooperate with 
their handlers, and in some cases their tenacity in fighting criminals. Some K-9 
police dogs are single purpose, meaning they have one task to perform. The GPD 
has multi-purpose K-9’s as they are trained to perform a variety of tasks to 
provide the maximum benefit to the department.  

Both Officer Burns and K-9 Rico spent 14 weeks training to meet U.S. Police 
Canine Association standards. The department ensures that each dog and handler 
meet United States Police Canine Association (USPCA) certification standards. 
The dog and the handler are trained in narcotics, criminal apprehension, tracking, 
building searches, article searches and obedience. Officer Burns and Rico are 
true partners. They spend every waking moment together, at work and at home. 

K-9 programs are beneficial to the department as they serve in a wide array of 
missions. From search and rescue to drug enforcement to apprehending fleeing 
subjects, the canines are involved in police operations routinely. At times, the 
dogs are also ambassadors of the department, as you may see them appearing in 
special events. Overall, police K-9 units are force multipliers and provide 
numerous benefits to Gastonia and surrounding communities. 
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Honors and Achievements

The Gastonia Police Department has cherished the tradition of celebrating Gastonia’s outstanding law enforcement 
community for their dedication in keeping the community safe. In May 2019, the GPD was fortunate to once again receive 
a $3,000 grant from the Gastonia Police Foundation to recognize those at the department who go above and beyond the call 
of duty and who make a long-lasting difference in the work they perform each day. Below are a list of those who received 
awards. 

 Doug Carpenter Officer of the Year Sam Barksdale GPDSA TOP COP Award

Dawn Cross Civilian of the Year Christian McNabb Lifesaving Medal

Jim Bliss Exceptional Duty Adam Carpenter Lifesaving Medal

David Brogdon Exceptional Duty Allyson Koney Lifesaving Medal

Mike Watts Exceptional Duty Joe Bain Lifesaving Medal

Assistant Chief Edward Turas Exceptional Duty Maurice Taylor, III Military Service Award

Sergeant Nancy Brogdon Exceptional Duty Noel Santoyo Military Service Award

Sam Cain Unit Meritorious Service Derrick Newman Military Service Award

Albert Flemming Unit Meritorious Service Noah Wise Explorer of the Year

Heather Houser Unit Meritorious Service Adam Knight Explorer of the Year

Brandon Sammons Explorer of the Year

Commendations: 

Jesse Yager, Mike Lewis, Matthew Willis, Derrick Meek, Cody Huffstetler, Robert Morell, Casey Justice, Carla 
Mastro, Allyson Koney, Seven Hoyle, David Rowland, Justin Padgett, Mike Watts, Robbie Bryson, Andrew Pate, 
Cody Edge, Caleb Price and Fred Williams. 


